[ESHP  Dofal Luhancemen]

Inland Empire Health Plan

To: Provider Network
From: Provider Relations
Date: September 17, 2025

Subject:  New Feature: Members Can Now Request Interpreter Appointments

In conjunction with the enhancement allowing providers to request interpreter services for members via the
Provider Portal, members can now request interpreter services via the Member Portal or by calling Member
Services.

How Can | Assist?

1. When a member has made a request, an email notification will appear in the provider's inbox:

|ErHP Provider Portal 2 Welcome EDWARD A A *A I8 My Account

2. Open the email and click on the link to view the member’s request:

A SelectAll Y u

> Today @
Interpreter request initiated by member! Approval needed. Please vali

date request 1756238800119621

Thank you for your prompt response. Pleose review the request and determine if the member h
as an appointment at the requested time.

If the request matches a scheduled appointment with your me

[ D Please click the link below to review the member's request. ]

3. Review the information within the interpreter request and compare to the member’s scheduled
appointment:

Request ID: 1756238800119621

Note: details can be

added to Site Contact
and Venue Information

Job 1d Interpreter Name

5959069

Member Id:
Member Name:
Member Date of Birth:
Provider Name:
Phane: I
Location:

BANMNING, CA 92220

Is the location the same as the Provider's lecation?

Site Contact @

Venue Information @
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Appointment Details

a. Conﬁ rm- the request Please note, if Member requires multiple interpreters for a visit, please select all that apply, ex: ASL and Tactile or ASL and Spanish
deta”S matCh a Language @ * Additional References
scheduled appointment Appointment Details ©

b. Update - some of the
deta”s dO not match Preferred Interpreter & .
and must be updated .

Reason For Interpreter Request @ *
Interpreter Gender Requested @

c. Cancel -thereisno Vedealvist T
appointment scheduled
for the member, and no

Expected Start Date @ * Expected Start Time @ *

09-08-2025 = 02:01 PM ©
Duration Hours @ * Minutes @ *

01 x v 00 %o

Job Details @

Tip: Consider making it

standard practice for your Cronted Bouroes mermbes portl
staff to review the inbox
il |

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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