
 

 

 

 

To:  Provider Network 

From:  Provider Relations   

Date:  September 17, 2025  

Subject: New Feature: Members Can Now Request Interpreter Appointments 

 

In conjunction with the enhancement allowing providers to request interpreter services for members via the 

Provider Portal, members can now request interpreter services via the Member Portal or by calling Member 

Services.  

 

How Can I Assist? 

 

1. When a member has made a request, an email notification will appear in the provider's inbox: 

2. Open the email and click on the link to view the member’s request: 

 

 

 

 

 

 

 

 

 

3. Review the information within the interpreter request and compare to the member’s scheduled 

appointment: 

 

Note: details can be  

added to Site Contact  

and Venue Information 
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4.  

a. Confirm -  the request 

details match a 

scheduled appointment 

 

b. Update -  some of the 

details do not match 

and must be updated 

 

c. Cancel  - there is no 

appointment scheduled 

for the member, and no 

interpreter is needed 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tip: Consider making it 

standard practice for your 

staff to review the inbox 

daily!  

 

 

 

 

 

 

 

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or 

email ProviderServices@iehp.org 

 

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices 
 

 

 

 

 

file://///iehpds5/provsvs/ADMIN/Correspondence/New%20Blast%20FaxTemplates/ProviderServices@iehp.org
http://www.providerservices.iehp.org/

